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DEPARTMENT OF LABOR & INDUSTRY

OFFICE OF UNEMPLOYMENT COMPENSATION BENEFITS

PENNSYLVANIA UNEMPLOYMENT
COMPENSATION (UC) LANGUAGE SERVICES

Pennsylvania

Unemployment

Compensation (UC)
Language Services

888-313-7284
UC HOTLINE

Callers of nearly any language may call this line and
request an interpreter join the call once connected.

All language services are provided to claimants for free.

888-313-7284 Opt. 2

SPANISH - SPEAKING SERVICES

Individuals who speak Spanish can select ‘Option 2’ when calling
888-313-7284 to be transferred to a bilingual staff member.

Spanish speakers who are looking to file a weekly claim can select “En
Espafiol” underneath the sign-in button at www.benefits.uc.pa.gov,

or file by phone at 877-888-8104.
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Contact uchelp@pa.gov for general

help or translation requests related to
Unemployment Compensation forms
and other documents. Your email does
not need to be written in English to
receive a response. Please include your
full name, last four of your SSN, and
brief description of your request.

717-704-8474
VIDEOPHONE

Videophone services are available at
717-704-8474 on Wednesdays from 8
a.m. to noon and Fridays from noon to
4 p.m. for callers who are deaf and use
American Sign Language (ASL).

This number is for ASL customers only.
No voice service is available.
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UC CONNECT

In-person appointments at PA
CareerLink® locations offer translation
software services to assist claimants
who speak a language other than
English.

Auxiliary aids and services are available upon request to individuals with disabilities.
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