
1 
 

 

 

SIDES E-Response 

Employer Guide 



2 
 

Contents 

3. SIDES E-Response notification email       

4. SIDES E-Response website home page 

5. SIDES E-Response log in page 

6. SIDES E-Response log in page – error message 

7. Finding your SEIN from your Contribution Rate Notice (UC-657) 

8. Finding your SEIN from your employer profile in the UC Tax system 

9. List of Separation Information Requests 

10. Claimant and Employer Identification 

11. Preparer Information 

12. Employment Information 

13. Wages Earned / Hours Worked 

14. Compensation Paid After Separation 

15. Attachments 

16. Additional Separation Information 

17. Submission of Response 

18. Submission Confirm 

19. Confirmation 

20. (Back to) Separation Information Requests 



3 
 

SIDES E-Response notification email 

When you receive 

an email like the one 

to the left, it means 

that an application 

for unemployment 

compensation 

benefits has been 

filed and your 

company / 

organization has 

been listed as a 

separating or part-

time employer 
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Go to 

https://uisides.org/ 

and click the 

“Separation 

Information” radio 

button and then 

click “Select” 

SIDES E-Response website home page 

https://uisides.org/
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Enter the information in the format shown:  

*State: Pennsylvania 

*FEIN: Nine digits without a hyphen 

*SEIN: In the format 00-000000; two digits, then a hyphen, 

then 5 digits, then add a zero (or R for reimbursable employers, 

or M for some local government agencies or schools) – see next 

three pages for more information on finding your SEIN 

*PIN: (eight digits, from notification email) 

SIDES E-Response log in page 
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SIDES E-Response log in page – error message 

If you see this error message, check that all the information is 

correct and try again; note that if you haven’t received a notification 

email within the past 30 days you won’t be able to log in 
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Finding your SEIN from your Contribution Rate Notice (UC-657) 

0123456 

The format of the SEIN 

on the SIDES log in page 

from this example is  

01-234560, after 

adding a hyphen after 

the first two digits (01), 

and a zero at the end 
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Finding your SEIN from your employer profile in the UC Tax system 

SMART SOLUTIONS 

01-23456 7 12-3456789 

651 BOAS ST 

HARRISBURG, PENNSYLVANIA 17121 – 0751 

County: DAUPHIN 

United States 

The format of the SEIN on the 

SIDES log in page from this 

example is 01-234560, after 

disregarding the check digit at 

the end (7), and adding a zero 

immediately after the fifth digit 

following the hyphen 
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Click “Create 

Response” 

List of Separation Information Requests 
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Response for SSN: 123-45-6789    Claim Number: 0001    Name: POWELL, TIMOTHY A 

Verify the 

information on 

this screen; if 

everything is 

correct, click 

“Next” 

SMART SOLUTIONS 

01-234560 

12-3456789 

123-45-6789     

POWELL, TIMOTHY A 

Claimant and Employer Identification 
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Response for SSN: 123-45-6789    Claim Number: 0001    Name: POWELL, TIMOTHY A 

Enter contact 

information and 

click “Next” 

Preparer Information 
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Response for SSN: 123-45-6789    Claim Number: 0001    Name: POWELL, TIMOTHY A 

Select “Employer’s Reason for Claimant’s Separation” and 

enter Last day of work; if the claimant is still working, 

enter the last date that they have worked up to this point 

Employment Information 

Only questions 

with a red 

asterisk (*) 

must be 

answered 
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Response for SSN: 123-45-6789    Claim Number: 0001    Name: POWELL, TIMOTHY A 

Select answers to the questions “Are total earned wages available 

for [date range]?” and “Are total weeks worked available for 

[date range]?”; note that “Wages are not currently available” and 

“Weeks are not currently available” are acceptable answers 

Wages Earned / Hours Worked 
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Response for SSN: 123-45-6789    Claim Number: 0001    Name: POWELL, TIMOTHY A 

Answer the questions “Will or is the claimant receiving a 

company pension?” and “Will the claimant receive any of the 

following compensation on or after the last day of work?” 

Compensation Paid After Separation 
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Response for SSN: 123-45-6789    Claim Number: 0001    Name: POWELL, TIMOTHY A 

If there are no 

attachments, check 

“No” and click “Next” 

Attachments 
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Response for SSN: 123-45-6789    Claim Number: 0001    Name: POWELL, TIMOTHY A 

If there is no additional information, click next 

Additional Separation Information 
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Response for SSN: 123-45-6789    Claim Number: 0001    Name: POWELL, TIMOTHY A 

Click “Submit 

to State” 

Submission of Response 
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Response for SSN: 123-45-6789    Claim Number: 0001    Name: POWELL, TIMOTHY A 

Click “Yes” 

Submission Confirm 
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Response for SSN: 123-45-6789    Claim Number: 0001    Name: POWELL, TIMOTHY A 

9903 2103 aa77 65b2 a737 525a aa91 142290 

Download and print 

and/or save the pdf 

if needed; then 

click “Main Menu” 

Confirmation 
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Click “Create 

Response” on the 

next Separation 

Information 

Request and 

repeat the process 

(Back to) Separation Information Requests 


