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Configure Dashboard Widgets

The default landing page after logon, the My Dashboard organizes system features into widgets. Each
widget provides a quick summary of user activity and provides links to begin working in that area. For
example, the My Messages widget displays a current count of your Unread (and Read) messages links
directly to the Message Center.

- Select My Individual Workspace, My Dashboard at any time to return to your Staff Dashboard.
Alternatively, select My Dashboard from the Header Toolbar.

You can customize your Dashboard so that information displays where you want it. If you use a widget
more frequently, such as My Messages, you can display it at the top of the screen. On the other hand, if
you never access information about My Calendar you might choose to move that block of information
farther down on your screen, collapse it, or remove it altogether.

Use the following functions to change the look of your dashboard:

- Move Widgets. Move a widget to another location on the dashboard. Hover over the title bar
until you see the move symbol ( {} ), and then drag the widget to the new location.

- Collapse/Expand Widgets. Click the Minus Sign (-) on the title bar to minimize (collapse) a
widget. To maximize (expand) again, click the Plus Sign.

- Minimize or Remove Widgets. To minimize a widget and just show the title bar, click the Minus
Sign in the top left corner. To remove a widget from the dashboard, click the X in the top right
corner. You can always display it again later. (See procedure below.)



Follow these steps to set your display/hide preferences for all available widgets:

Scroll to the bottom of the Employer Dashboard page and click Configure Dashboard Widgets
To add or restore a widget to the dashboard display, select the corresponding checkbox.

To remove a widget from the dashboard display, deselect the corresponding checkbox

Click Save. Once saved, your preferences will remain in effect until you change them.
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My Personal Profile

[=] My Personal Profile %]

E Update Contact Information

e Review and update name, address, phone or

a-mail.

= Update Banking_Information

(y_ Change your Unemployment Insurance
= payment method.

View your Personal Profile and Contact O
Information

The My Personal Profile allows a user to edit or update Contact and Banking information. Contact
information that can be updated includes...

- Name
o First, Middle Initial, and Last Name
- Residential Address (where you live)
- Mailing Address (where you receive your mail)
- Phone Numbers
o Primary Phone, Alternative Phone, Text Message Cell Phone Number and Fax
=  Enter your Primary Phone number in the provided field. Your Primary Phone
number is the phone number where the staff can most often reach you.
= An Alternate Phone number, and Fax number are not required, but providing
them will give system staff other ways to contact you if you cannot be reached
at your Primary Phone number.
=  Only certain communications can be sent via text message. Normal text
messaging rates apply. Other important notices, including some regarding
unemployment benefits, will NOT be sent via text message.
- Preferred Notification Method
o Your options in this section will depend upon the contact information you have
provided. For example, if you have not provided a Text Message Cell Phone Number, the
Text Message notification method will not be available.
o Choose the notification method you prefer by selecting from the drop-down list.
Available options may include:
= |nternal message - Communications will be delivered to your Message Center;
you must be logged in to the system to access the Message Center.
=  Email - Communications will be sent to the email address you provided when
you registered in the system.



Email Address

Text Message (if available) - Communications will be sent to the cell phone
number you provided. This option requires that your cell phone have text
messaging capability, and will display the full text of the communication as a
text message.

Text Message Notification (if available) - Communications will be sent to the cell
phone number you provided. This option requires that your cell phone have text
messaging capability, however, this option will not display the full text of the
communication as a text message. Instead, the system will send a shorter
notification text message to your phone, letting you know that you have a
longer message in your Message Center.

Internal Message with Email Notification - An email notification will alert you
when communications are delivered to your Message Center; you must be
logged in to the system to access the Message Center.

o This section displays the e-mail address associated with your account.

Enter your E-mail address in the space provided. E-mail addresses typically follow this

format:

username@emailprovider.com

For example, your e-mail address might be yourname@gmail.com or
yourname@yahoo.com.

If you do not currently have an e-mail address, click the Create E-mail Account link for a
popup window containing a list of links to free e-mail services.

Reenter your e-mail address in the Confirm E-Mail Address field.

You can have the system send a confirmation message to the e-mail address you have
provided by clicking the Click Here to Resend E-mail Confirmation Notice link.


mailto:username@emailprovider.com

My Messages

[=] My Messages 2]

2 Unread Messages

{0 Read Messages

b kS

Enter the Message Center -

My Messages lists the system messages that you have received, sent, saved, or removed. You can filter
this list by clicking the Show Filter link and entering a date range.

Your options may include:
¢ Inbox - Messages that are currently active, both read and unread.
e Drafts - Messages that you have created, but not sent.

e Sent - Messages that you have sent to your case manager (this option is only functional if you
have been assigned a case manager).

e Deleted - Messages that you have received, but deleted from your Inbox.

e Purged - Messages that you have removed from a user's Inbox using the purge process. Purged
messages are still stored on the system, but are not able to be viewed by employers or job
seekers.

Your messages appear in a grid displaying who the message is From, the message Subject, and
the Date it was sent.

To view the contents of a message, click the name of the message in the Subject column. To delete a
message from your Inbox, select the checkbox for that message and then click the Delete Selected
Item(s) link at the bottom of the messages list.

Checkboxes in the Select column can also be used to mark messages as unread (or read) by clicking
the Mark As Unread or Mark As Read link for selected messages.

Unopened messages are displayed in bold text, and are also indicated by the sealed envelope icon on
the left.

You can drag and drop messages to another folder. To move a number of messages at once, make your
checkbox selections, click the Move to Folder link, and then select the subfolder you want to move them
to, following the system prompt.



Custom Folders - You can create a custom folder by right-clicking My Folders and selecting Add from the
menu. Next, enter your custom folder's name where the highlight appears and hit the Enter key on your
keyboard. You can edit a custom folder's name by double-clicking on it. To delete a custom folder, right-
click again and select Delete from the menu. The system will ask you to confirm before deleting. Note:
When deleting a custom folder, bear in mind that you are deleting any messages stored within the
folder.

To communicate with other staff, employers, or job seekers registered in the system, click the Create
New Message button, located below the messages list.



Unemployment Services

[=] Unemployment Services

Provide Additional Documentation

Upload documents that were requested during claim intake or
fact finding.

Start an Unemployment Claim
File an initial claim or re-open an existing claim.

File for Weekly Benefits

File a weekly claim and certify eligibility.

—r=m, Claim Summary

View a summary of your unemployment benefits claim.

More Unemployment Services O‘

In the link for “More Unemployment Services” there are many options available.

Provide Additional Documentation - Upload
documents that were requested during claim intake

Reguest Unemploymeant Claim Backdate - Select this option to
request a backdate on an unemployment claim

©

or fact finding.

@

File_a Claim - File a new claim for unemployment _'_-'_ Weaekly Claim Certification - File your weekly certification of
insurance benefits or re-open an existing claim == ] eligibility to continue claiming unemployment insurance
- 3
benefits,
Employment Strategy - A custom plan to assist you i mary - View an overview of your current claim for

\X
X0

in quickly finding a new job nearby that matches unemployment insurance benefits,

your background

)
y

irect Deposit of UC Benefits - Update yout

unemployment insurance benefits payment

g Federal Tax Deductian - Review and uptlate your selection on

withholding federal tax from your unemployment insurance

—
—

information including the method of payment (e.g, benefits,
debit card or direct deposit).

Update Contact Information - Review and update
your name, address. phone numbers or e-mall

y

Provide Specific Documents - Upload documents that are

‘"

required to process your unemployment insurance claim

€

address.

a2

Withdraw Your Claim - Request a withdrawal of your " i
coment unemplogment benebt deim: Please note: “Request Unemployment Claim

Backdate” will not resolve any issues with your claim.
This feature should only be used if the Effective Date
of your claim is after a week that you need to file for
benefits. Please click on your “Claim Summary” to
view your Effective Date.

1




Example of Effective Date location is below:

= Unemployment Services

Provide Additional Documentation
Upload documents that were requested during claim
intake or fact finding.

Start an Unemployment Claim
File an initial claim or re-open an existing claim.

File for Weekly Benefits
File a weskly claim and certify eligibility.

Claim Summary
View a summary of your unemployment benefits
clainn.

tMore Unemployment Services (=

Unemployment Insurance Claim Information

Claimant Details

Below is the personal information items concerning your benefit claim: Clicking the Edit Information link will allow you to modify sddress and phone
information,

Elaimans ACCOUNT, TEST ClaimantUser  restacrias
Name: Name:

Address: 651 Boas 5t

City: Harrisburg

State: PA

Zip: 17121

| Edit Information |

Claim Details

Below are the details of your current benefit claim. You may find more information by clicking the More information link,

Claim #: 361487 Claim Effective 372972020
Date:

Claim Type: New Benefit Year End > /2672020
Date:

Claim Status: Regular Active Payment Type: Debit Card

Available Credits: Waekly Benefit

$7.605.00 $195.00

Amount:




My Benefits Plan

[=] My Benefits Plan %]

1 Unemployment Insurance Claims - Regular Active
Open lssues: 0

This page contains the details of your Unemployment Insurance claim. Use the sections
below to review, update or edit, your claim's details and status, and employment history,
or file your weekly certifications from this page.

Depending on the system configuration, one or more of the following links might be
available. Click on any of the following for more detailed information about Benefit
Rights Information:

o English BRI - Opens a PDF document for viewing and printing the BRI (full and
abbreviated versions)

o (en Espaiol) BRI - Opens a PDF document for viewing and printing the BRI in
Spanish (full and abbreviated versions)

o Interstate Guide - Opens a PDF comparing state minimums and maximums for
Ul payments

o English BRI for Disaster Unemployment Assistance (DUA) claims - Opens a
PDF document for viewing and printing the BRI for a DUA claim

Unemployment Insurance Claim Information

Claimant Details - Use the Edit Information link to update the contact information
associated with the benefit claim. Because this information is used to correspond with
you, it is important that you provide a complete and accurate address.

Claim Details - To view the Claim Deductions panel, click the More Information link.
When this link is clicked, the Claim Deductions information will display below the Claim
Details section.

Outstanding Claim Issues - This section displays the active issue(s) on your claim and
the current status for each issue. Future benefits could be affected by the issue(s)
displayed in this section, and you will be notified by mail when the decision is made



(claim decisions may take up to 14 days). As long as you remain unemployed, you
should continue to file your weekly claim as instructed.

Weekly Benefit Certifications - This section displays the weeks which have completed
certifications for continuing unemployment benefits. The File Benefit Certification link
opens the Weekly Certification Wizard where Staff can complete a weekly certification
on behalf of the claimant.

Payment Summary - This section displays the details on how each weekly payment was
determined.

Employers and Income During Base Period - Lists the employers for which you earned
income during your Base Period of Monetary Determination. This table displays the
employer name, along with the state source of the wages. The wage information is
based on quarterly tax and wage reports submitted by employers.



My Calendar

[=] My Calendar ]
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0 All Events

0 Events Registered

This page displays any appointments that you have scheduled.
To add an entry on the calendar, click the Add Appointment button.
Click the name of an appointment to view more information.

Two views of appointments are available from the drop-down list on the top left - the
default Calendar View, and Detailed List View, which displays appointments as an agenda list.

Calendar View - You can display appointments by Day, Week, or Month by clicking the options
in the top right corner of the calendar. Use the navigational controls in the top left corner of the
calendar to move back and forth between days/weeks/months, or to select a specific date. To
schedule further out from the current month, select the down arrow for the calendar tool and
click on the month name at the top - this will allow you to select by month and year without
having to make several arrow clicks.

Detailed List View - Use the navigational controls at the top of the calendar to move back and
forth between months, or select your month and year using the drop-down lists between the
arrow controls. To return quickly to the current month's list view, click the Current Month link.



Filing Your PUA Weekly Certification

You must file a weekly claim for any week that you want payment, even if your eligibility is being
determined or you have an appeal pending. Answer all required questions on the weekly certification

form.

Note: Some states may require bi-weekly claim certification. The questions and screens that appear
during weekly certification filing may differ from state to state; your procedures may vary somewhat
from what is presented here.

P To file a weekly PUA certification:
1 Access Pennsylvania PUA Portal home page via https://pua.benefits.uc.pa.gov/

Password | Sign In ‘

| Usermname |

g
@ Pandemic Unemployment Assistance Portal s
n Espanol

File a PUA Claim File Your PUA Weekly Certification

#

. : ! = -

Pandemic Unemployment Assistance
PUA provides for individuals not eligible for regular unemployment

—‘55 e Rt~

Pandemic Unemployment Assistance (PUA)

-7

PUA provides up to 39 weeks of benefits to qualifying individuals who are otherwise able to work and available for work within the meaning of
applicable state law, except that they are unemployed, partially unemployed, or unable or unavailable te work due to COVID-19 related reasons,
as defined in the CARES Act Benefit payments under PUA are retroactive. for weeks of unemployment. partial employment. or inability to work
due to COVID-19 reasons starting on or after January 27, 2020. The CARES Act specifies that PUA benefits cannot be paid for weeks of
unemployment ending after December 31, 2020.

To file a regular unemployment claim click here.

PRIVACY | DISCLAIMER | ACCESSIBILITY | SCREEN READER
THEME

Copyright © 1998-2020, Geographic Solutions, Inc. All Rights Reserved. Powered by

Geographic Solutions Virtual OneStop®. An Equal Opportunity Employer/Program. Auxiliary
aids and services are available upon request to individuals with disabilities. This site is best
viewed using these recommended settings for your system and software.

PUA Portal Home Page — File Your PUA Weekly Certification Button


https://pua.benefits.uc.pa.gov/

2 Click the File Your PUA Weekly Certification button on the upper right of the page (see figure above).
3 Log in to your account. Your Individual Workspace dashboard will display, looking similar to the
sample one below:

Directory of Services Welcome to My Individual Workspace Roberta Flynn.
View your Personal Profile and Contact Information. This page introduces you to system
My Resources '| features and offers suggestions. Select from the items below to start customizing the

content that interests you.

| & Services for Individuals

. Overview a
Unemployment Services  * lory of Services My Resources
Update 1099 Delivery
c it .| File aClaim ]
SRR B intact x % i e Unemployment Benefit
A i Workshop/Training 2 P
Appointment Center b SPPERS n A P71 m
- - eekiy Ciaim d update @ Job-Eair 0 Information about the.
Assistance Center "hcertifi :a'tior".Qﬂ‘n" lress, phone s Unemployment Benefit
Customer Satisfaction Torm 000G lﬁi Meetings 9 PO,
Survey liicion ~ 199 Delivery ¢ SR o Start an Unemployment
‘ Paad Method o s Claim
Review and update Tax El Orientation 0 File an initial claim or
N o Y
Form 1099 : . re-open an existing
> - : 1 Employer Recruitment ;
“e=— Update Banking [=-= Eve‘r)ut & 9 =N
@ I information an f-_'_ File for Weekly Benefits
" Change your [@] Other Events ) v] TS s Weeky N0
Unemployment Maic Events © = certify eligibility.

Sample Individual Workspace Dashboard with Weekly Claim Options

4 From either the Services for Individuals menu group in the left navigation pane or the Unemployment
Services widget on the dashboard, click the option to file a Weekly Claim (see figure above). Your
Weekly Certifications Review page displays (see figure below).

5 Click the File Your Weekly Certification to Continue Your Claim button. The Weekly Certification Filing
Process wizard begins on an Explanation page (see figure below).

Below is a list of your weekly certifications.
To claim a new week, click the button below.

“ For help click the information icon.

File Your Weekly Certification to Continue Your Claim

Weekly Certifications Review

Below are the weeks for which you have completed certifications to continue your unemployment benefits.

No records found

Weekly Certifications Review Page




6 The Weekly Certification Filing Process wizard begins on an Explanation page (see figure below).

Pennsylvania’s Please review the information below.
Pandemic

Click Next to cantinue.

Unemployment
Assistance Portal
Weelly Certification Filing Process
0 ’gs Cett oo

Eapyaratior Syoeny i Coartacts Jot: Drvers Ear

“ For help ek the infarrsabion Kon,

Explanation of Weekly Certification Process

Swyments for Pandersic Unemployment Acsatance ave Saned 00 # seven day peniod froee Sunday Srough Satuntey. To claim henefits for & week of Pandemic Us | Avss you
must file 3 weekly certification. Oriy by completing & centificasion each week can you recewe an wremployment beneft

Your weekly Denefit caim certifies that for the seven day cectification period. your

1. Were rmacdy, wiling and sble 19 work sech day

£ Were seekong full time employment 23 required

3 Didl rot refuse sy jobs flers or refarely

4. Heve reported any employment you had duning the week and the gross pay o other payments you recened

Your meekly Cortfcation yhould be completed in & tbemely mannes; & delay i Fing may esult = 8 defay or derusl of your payment.

7 Read the text and click Next to continue. A Fraud explanation page displays (see figure below).

OBEY THE LAWI

Angwer ot the queston truthRully. Your snpwers become part of the record of your claim. You must repart all esrmings for the weeks in which you work - even i you have not been paid yet

Ay infoemation you provide may be verified through computer Srossmateiing progreent. If wou (el 10 1ecort weged St oihatnie lie abcud your ebgibiby oy hou'd exned) 10 et Caucht
Providing incorrect miormaton, or mformation on someane other than yourse® may be o red fraud, False statements are purishable pursiant o 18 Pa, €5, 54304 relsting to wnswom

Talsfication o suthorities. A penon whe knowingly makes & falre statement of knowingly withialds irforr=stion 3o clian UC benefits commity # crimune! offense under Section 801 of the Law
23 7.5 WYY andd muy De subject 10 A fine imprionment restaution garnishment of federsl tax tefunds and iz of future Denedity

By fang ths cloim you acknowledge that you have med the PUA Mandbook which includes information sbout your owil rights under fedesa! law and that you are responsible to sbide by the
information asd satructions in the handbook

[ 1 have resd and understand the information regarding potentisl fraud penaities

n

8 Read the text and click the checkbox to signify your understanding and agreement of the terms.

9 Payment options are displayed, please choose your option and click next to continue.

Payment Information

Last Updated: 6/2/2020 4:18:12 PM
" Whiat type of benefit payment would () Oirect Cepcst {Start or Moddy)
you fike 10 receive? Setict this option & chart wiing Arert deant or fs MORY your exlifing rert degont information

@ Oebit Cord (Stop Direct Deposit)
Select I Dpficn 40 TAVT reCAMNG 3 SR C20d N 03P yO0r ERItiAg JURCt Sepesit




10 A Contact Information page displays. Please make any applicable changes by clicking “Update Contact
Information”, then click next

11 The Eligibility Review Questions begin to display, one question per page (see figure below). Please
your applicable answer for all of the following questions and click Next to continue

Major Disaster Information

“How did the COVID- 19 pandemic cause your
unemployment? Select the opticn that best
fits your droumstances.

O You have been diagnosed with COVID-19 or are experiencing symptoms of COVID-19 and are seeking  medical disgnosis
O A member of your househo'd nas been diagnosed with COVID-19
O Ve are previding care for a family mamber or a member of your househcld wha has been dagaated with COVID-19

O A child or other peescn in your househoid for which you have primary caregiving responsdidity 4 unable to attend schocl or andther taciity that s closed M 4 dhrect
result of the COVID- 1S public health emergency and such school ar faclity care i3 required for you to work.

O You are unabila £ feach your place of empioymuent Becauss OF & quarantine impased M & drect result of tha COWDLTD pubic haalth emergency,

o You are unable to resch your place of employment because you have Seen advaed by » heatth care provder to self-quarastine due to concerm related to COVID-
14

o You wern schaduled to commence smplayrment and do not Beve & Job of sre unadle to resch the o0 s & Seect resutt of the COVID- 19 public haplth emergency
O You have become the beesdwinner or major support for s household because the head of the househoid hes dhed a3 8 direct result of COVID-12

O vou hao 10 gut your jab a5 » drect result of COVID-19

O Veuwr place of empioyment s cosed as a direct resu of the COVID- 19 putic health emergency

Acknowledgement
“1acknowledge that | understand that making the certification is under penalty O Yes, | understand
of petjury and i ioaal misreg: i sell-cortifying that | may fall

in one or more of these categories ks frand.

m

Your Eligibility - Avallability

“ Test, other thon for reasons that were the direct result of the O ves O o
disaster/pandemic. were you able and available to go 1o work duting the week
beginning Sunday, March 29, 2020 and ending Saturday, Apeil 4, 20207

The Lwy inclcates that you muit have been able 1o 92 10 work and i you were offered 3 Job you must have been avalable to accept that o If a0t you could be dagualified from receiving
unermpioyment far the week. You will not kave the cpportunity to modify your ancwers once finaly submitted

Pemse rote that ths information may be crossed checked with employer recoeds

o

In other words: If it weren't for the pandemic, would you be able and available for work?



Please select Yes if any of the following best describes your classification for the services
provided during the week in question.

Your Eligibility - New Self-Employment/Sideline Business Details

“Are you an Independent Contractor? Q ves Q ho
* Are you selt-employed? O ves Qo
" Do you have a Sideline Business? Qves O Mo
“Do you have & Sideline Business for Farming? O ves O Ko

.‘J~ i

Your Eligibility - Training

* Test, were you g school or a training program dusing the woek QO ve: O No
beginning Sunday, March 29, 2020 and ending Satisrday, April £, 20207

Your Eligibility - Still Unemployed

“Test. were you still unemployed. s a direct result of this disaster/pandemic, O ves O Ne
during the week beginming Sunday, March 29, 2020 and ending Saturday,

April &, 20207
c®

Your Job Offers - Refused

“Test. did you retuse any job offers during the week beginning Sunday, March (O ves O Mo
29, 2020 and ending Ssturday. April 4, 20207

This imcludes oy part-time or full-time job offer even If pou fee! th was not @ setohle possion for yoo

IMPORTANT: The law says you could be disqualified from receiving unemployment benefits ond you wil have to pay beck any benefits you Rave receved o you o not Rave o good resson
why you did 0ot accept suitable wark schan oMered. ¥au will not have (he Sppanunity 1o madsy your answens cace Ninally submites.

Please note that an srnpioyer may nobly the State if you refute 1o accept sutable work from

them
= E‘." y




If you Earned any wages, during the subject week, select Yes; then click continue.

Your Earnings - Work Activity

“Test, did you work (full or part-time) or carn wages during the week O ves O Ne
beginming Sunday. March 29, 2020 and ending Saturday. April 4, 20207
This includes oll woges such a5 regulor pay. commissicns and fps, vaxahion or holidoy poy. posential eornings, or sny other poyment Egsed on youwr previous work.

IMPCRTANT: If you workes at all in the week begnmng Sunday, March 28, 2020 ang ending Saturday, Aprd 4 2020 you must report ANY eamings, You maurst report these earnings even if you
have not yet received any payment.

Please note that Pennayivania't Pancemic Umemployment Assistance Portel now immedistely croms checks the snowers you provide sganst seversl State and Fedens! databeser. i you da not tel

ub abouUt Wiges anned during the weet begnaing Sunday Macch 20 2000 snd endling Saturcday, April & 2020 you could be disqualified from iving oy Benafits and you will
nave 12 pay back any berefits you have receved. You will not have the sppantunity 10 moddy pour answers ance finally cubmitted

o

If you selected Yes to the prior question, a subsequent question will appear.
- If you worked full time, earning your normal salary during this week, select Yes.
- If your hours or wages were less than normal, select No.

Then click continue.

Your Earnings - Work Activity

*Test, did you wark (full or part-time) or earn wages during the week @ res O Mo
beginming Sunday, March 29, 2020 and ending Saturday, Agpril 4, 20207

This includer oll woges such as reguior poy. commissions and fips. vocatian or holiday pay. podertial eormings, or avry offier poyment Eased on your previous work.

IMBORTANT: If you worked st oll in the week Segrmng Sunday, March 19 2000 andt ending Saturdey, Aped 4 2020 you must sepert ANY eamings. You must report these earnings even if you
have not yet received any payment.

Please note that Pennsyivana s Pancemic Usempioyment Assistance Fortal now mmmedately Cro checks the answers you prawmde 39ant severa State and Feden! databases. If you 0o not 18
us about wages eamed during the week begeming Sunday, March 28 2020 and ending Saturday, Apnl & 2020 you could be disqualified from recelving ployment benefits 2na you wil
have 1o pay back any berefits you have received. You will not have the opportunity to modiy your answers ance finally suomitted

“Test did you work your aoemad full-tiene hours during the week beginming Q ves Eho
Sunday, March 29, 2020 and ending Saturday. April 4, 20207

Teat, 10 be efigibie for UC bemeflits you mst have worked law than full time,




Select the employer you worked for from the drop-down list.

Your Earnings - Employers

“Test. please select the employer that you worked for, during the week [C,'.her .l
beginming Sanday, March 29, 2020 and ending Saturday, April 4, 2020:

Test, ploase check here if the employer that you worked for is not in the livt

above.

If necessary, enter all the information for the employer not listed.

Employer Information
“ Employer: [ ] '
* Address of Record: [ I '

:llw [:]r

Job Title
]

Please erter a 1ob bitle below for this offiine o0 applcaton. AL you are eetwing the jobs title. you may see & et af comman job 1les srmlar to what you are entering. I you see your ©b btle
o the ket select it

Hired Information

*Is this a permanent Q v O ke
position with this
employer?




Please enter any earnings.
- Please document gross wage (before taxes, deductions, etc.)
- Please note: “Potential Earnings” is work you refused. If you refused any work, the
amount you would have received for the time refused should be documented in “Potential
Earnings”.

Earnings Verification

Flasse indhcate your grom errmengs from this job durng the week begmang Sundey. March 29, 2020 and ending Saturday, Apnl 4, 2000

Always report your Grars Earrings which are your toda! eamengt Befory any deduction:

Regular Eamings: $ Calcdate Grou Earningr.and Hows

* Potential Earnings (If 3

work was available 1o you
and you did not go to
work you must report the
money you would have
carmed):

" Vacation Pay: 1| aoo

Holiday Pay:

" Gross Amount Eamed: $0.00

MPORTANT: # you worked st all in tre week begenng Sunday, Masch 29 2020 ang ending Saturday, Apeil 4 2020 you must report ANY eamngs. You must report these earnings even If you

have not yet received any payment

Work Days
Please indicate the days you worked dunng the week beginning Sunday March 29 2020 and ending Ssturday, Agril 4 2020
Select Days Worked: [0 Sunday, Maech 26 2020
[0 Mandey, March 30 2020
D Tuesday, March 31 2020
[ Wednesday, Apeil 1 2020
[ Thurstey, Apdl 2 2020
[ Fridey, Apri 3. 2020
[ Saturday, Aprii 4, 2020

After including all earnings for your applicable employer, you will have the opportunity to add
another employer or select no; then Next.

Additional Employers with Earnings

“Test, are there any other employers that you worked for (full or part tine) or O Yes O No
carned wages from during the week beginning Sunday, March 29, 2020 and
ending Saturday, Apeil 4. 20202

This includes all w 0Q¢es such as ¢

¥ DOy, COMIMISSIONT ond oL »GCaticn or hodday pay. potential eav TUNGE OF Sy omer payment D500 0N yOUr PFEVIOUL Wovy.



Review Your Claim, then check the box indicating you understand the information regarding
potential fraud penalties and acknowledge the information provided is accurate. Click Next.

D | have read and uadentand the information regandng potential fraud penditean snd ACrowiecoe Bt the SAOMUABEN on this AS0E IF LUl and ACCle anel v 12 corimue 12 Nie my
weekly certification

| Unemploymernt Tompengaton Fraud Information |

: H‘)':. @

The What to Expect Next page displays (see figure below) with your claim status overview. Depending
on your specific circumstances, the messages on this page may vary.

i mwhrnb's You have successfully filed your certification for the week beginning Sunday, March 29, 2020 and ending
andemic 3

nemployinent Saturday, April 4, 2020.

Assistance Portal
Weekly Certification Fling Process
Ssplanaton Eighiny lob Tentaces joo Ofters Samrgs Cetifcation
& . . 4 . < &
Compete
—_—e——

What to Expect Next

Trank you for submitbeng your Weekly Certification. Sazed on our recceds, your especied payment statun for tha Payment Week =

You should expect 1o be paid this week.

You can contact the cdawn certer at 1-855-284-8545 f you have questons

If at thes Deve poU with 10 Kl your next weeidly certibcation (week beginang Scoday, Apnl 3, 2020 and ending Saturday, Apeil 17 2020) click Yes Orhenwise chck Ko

Yot | would ke to continue No. | would lke to stop




An overview

yﬁ Pennsylvania’s  Please read the information below.

Pandemic Wien you NEve Srithed revewing T RIMation O ok the Cadfitue Dunion Deicw
_— Unemployment i 3 v v
Assistance Portal
Weekty Carttfication | fing Process
tmararon TS =t Coroazz izt St Lamunge Zemmzazon
& & a & &
- - - -8 -9 -
o
Claim Status
Curers Clam Dsta
(L Namber: Claim Eftective Date:
Ot Type Besefit Yeat End Dese:
Cam Status e Payment Type:
Avmlabie Croarty Weekdy Benefif Amosnt

Clan Bervefit Bapance:
O Benenit Faid. §$'550
Tederal Tax Witshedd on

Claimn Under Review: i
Unresotved Ssues: N

Claim Deductions

Vederal Tax $20 Chit Sapport .00

Note: If you have an unresolved issue on your claim, you will see ‘Yes’ displayed in the Unresolved Issues
field. This simply means that the amounts displayed for Available Credits, Claim Benefit Balance, and
Claim Benefit Paid may not reflect all your certified weeks. Certified weeks can only be paid after all
issues have been resolved by an Unemployment Claims staff member. You do not need to take any
further action on this weekly certification unless contacted by an agency representative.



